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From: Chick-fil-A Delivery, Inc. Fee Settlement Administrator <noreply@deliveryordersettlement.com> Subject: Legal Notice: Class Action Settlement About Chick-f…

If you made a food delivery order through
Chick-fil-A. Inc.’s Chick-fil-A® App or

website between November 1, 2019, and
April 30, 2021, you may be entitled to an

award from a class action settlement.
A state court has authorized this Notice. This is not a solicitation from a lawyer.

Use your Claim ID Number  {{UniqueID}}  to file an easy online claim
here.

What is this About? A Settlement has been reached in a class action lawsuit to resolve a
lawsuit against Chick-fil-A, Inc. (“Chick-fil-A” or “Defendant”), relating to allegations that
Chick-fil-A made false or misleading representations regarding its delivery fees and menu
prices for its delivery orders between November 1, 2019 and April 30, 2021. Chick-fil-A
denies these allegations and denies any wrongdoing. By entering into the Settlement, Chick-
fil-A has not conceded the truth or validity of any of the claims against it. The Court has not
decided who is right. Instead, the parties have agreed to the Settlement.

Who is included? You received this email because Chick-fil-A provided information under
the Settlement indicating you likely are a Class Member. You are a Settlement Class
Member if you made a Chick-fil-A delivery order through the Chick-fil-A® App or website
between November 1, 2019, and April 30, 2021, from a Chick-fil-A location in California,
Florida, Georgia, New Jersey, or New York.

What do the Settlements provide? As a Settlement Class Member, you can file a Claim to
receive either a Cash Settlement Award or a Gift Card Settlement Award up to $29.25. You
will have the option to select to receive either a Cash Settlement Award or a Gift Card
Settlement Award when you file a Claim.

How To Get Benefits. You can use your Claim ID number shown at the top of this email to
file your claim online here at the settlement website, www.DeliveryOrderSettlement.com.
The deadline to file a claim online is 11:59 p.m. PST on February 15, 2024. You must file a
claim to receive an Award.

Your Other Options. If you do not want to be legally bound by the Settlement, you must
exclude yourself by January 2, 2024. If you do not exclude yourself, you will release your
claims against Chick-fil-A. You may object to the Settlement by January 2, 2024. The
Detailed Notice available on the website explains how to exclude yourself or object. The
Court will hold a Hearing on February 29, 2024, to consider whether to approve the
Settlement, up to $880,000 for attorneys’ fees, plus litigation costs, Service Awards of up to
$5,000 each for the Class Representatives, as well as any objections. You may appear at
the hearing, either yourself or through an attorney hired by you, but you don't have to. For
more information, visit www.DeliveryOrderSettlement.com. You may also call 1-877-764-
4957.

 

AJ398_v01

Copyright © 2023  {{Account.COMPANY}} 
Our address is  {{Account.BIZ_ADDRESS}} 

 
If you do not wish to receive future email, click here.

(You can also send your request to Customer Care at the street address above.)

https://www.deliveryordersettlement.com/Login
https://www.deliveryordersettlement.com/Login
https://www.deliveryordersettlement.com/
https://www.deliveryordersettlement.com/Home/Documents
https://www.deliveryordersettlement.com/
javascript:showMsg('Recipient clicks here to opt out')

